
medical package
Well-matched 

WHO CAN GET INSURANCE

Individual Package 
the employee who is 
18 years of age and under 
69 years of age 

ALLIANZ HEALTH CARE

POSSIBLE INSURANCE COVERAGE

 • �rehabilitation care
 • �dental care
 • �reimbursement dentistry
 • �reimbursement of the cost 

of medication after a hospi-
tal stay

 • �daily benefit in case of hos-
pital stay

Partner Package 
the employee and his or her 
spouse or partner, provided 
they are 18 years of age 
and under 69 years of age, 
or an employee (of the age 
indicated above) and his or 
her one child who is under 
25 years of age 

Family Package 
the employee and his or her 
spouse or partner, provided 
they are at least 18 years 
old and under 69 years old, 
and their children who are 
under 25 years old

Parent Package  
A parent of an employee, 
a parent of a spouse, or a 
parent of a partner who is 
at least 45 years of age and 
under 80 years of age 
Parents of an employee can only join the 
contract if the employee joins. Parents of a 
spouse or parents of a partner may join the 
contract only if the employee joined the con-
tract as a Partner or Family Package together 
with a partner or spouse.

Basic protection

 •	�death of the insured
 • �access to health 

benefits 
	� see the description of options 

on the second page

Additional protection

 • �surgical treatment
 • �same-day surgery
 • �convalescence or stay in a 

sanatorium
 • �specialist treatment
 • �critical illnesses
 • �medical expenses abroad
 • �assistance care benefits

ADVERTISING MATERIAL



ELECTED BENEFITS AVAILABLE UNDER THE VARIANTS

Health benefits
For You 

Premium
For You 
Comfort

For You 
Optimum

For you 
Maximum

For you 
Prestige VIP

For a 
Parent

Care of primary care physicians
internist/internal medicine physician, family physician/family medicine physician, pediatrician¹ R ✓ ✓ ✓ ✓ ✓
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allergologist, angiologist, vascular surgeon, diabetologist, gastroenterologist, 
hematologist, pediatric hematologist¹, hepatologist, cardiologist, pediatric 
cardiologist¹, orthopedist, orthopedic traumatologist

✓ R ✓ ✓ ✓ ✓

general surgeon, pediatric surgeon! dermatologist, dermatologist venereologist, 
gynecologist/gynecologist-obstetrician, otolaryngologist/laryngologist, 
otolaryngologist/pediatric laryngologist¹, neurologist, pediatric neurologist¹, 
neurosurgeon, ophthalmologist, pulmonologist, rheumatologist, urologist, pediatric 
urologist¹

✓ ✓ ✓ ✓ ✓ ✓

surgical oncologist, endocrinologist, gynecological endocrinologist, gynecological 
oncologist, hypertensiologist, oncologist, pediatric oncologist¹ R R R ✓ ✓ ✓

geriatrician R R R R ✓ ✓

andrologist, nutritionist, infectious disease doctor, nephrologist, proctologist, 
sexologist R R R R ✓ R

rehabilitation doctor (limit – 4 consultations in 12-month periods of Allianz protection, 
counting from the date of coverage of the Insured in question) R R R R ✓ R

Mental health support
psychiatrist, child psychiatrist¹, psychologist/e-consultation of a psychologist² (limit – 4 
consultations each in 12-month periods of Allianz coverage, counting from the date of coverage 
of the Insured in question)

R R R R ✓ R

Consultation of the doctor on duty
internist, family doctor, pediatrician¹ at the medical facilities indicated via Medical Hotline R R ✓ ✓ ✓ ✓
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internist, pediatrician¹ – ✓ ✓ ✓ ✓ ✓

surgeon, pediatric surgeon¹, dermatologist, gynecologist, otolaryngologist, pediatric 
otolaryngologist, neurosurgeon, neurologist, pediatric neurologist¹, ophthalmologist, 
pulmonologist, urologist, pediatric urologist¹, venereologist

✓ ✓ ✓ ✓ ✓ ✓

allergist, diabetologist, gastrologist, cardiologist, pediatric cardiologist¹, orthopedist ✓ – ✓ ✓ ✓ ✓

endocrinologist, oncologist, pediatric oncologist¹ – – – ✓ ✓ ✓

dietician – – – – ✓ –

Professorial consultation of the course of treatment – – – ✓ ✓ –

Professorial consultations – – – – ✓ –

Limited home visits
2 visits during Allianz’s 12-month coverage periods, starting from the date of coverage of the 
Insured in question

– – ✓ – – ✓

Unlimited home visits – – – ✓ ✓ –

Managing the pregnancy ✓ ✓ ✓ ✓ ✓ –

Childbirth school – – – – ✓ –

Consultative outpatient procedures 42 41 54 55 65 49

Outpatient nursing care 9 9 9 9 10 9

Laboratory diagnostics – blood tests 24 73 96 138 233 125

Bacteriological and mycological tests 15 R 17 36 36 35

Urine and stool tests 35 40 42 42 56 41

Histopathological examinations – ✓ ✓ ✓ ✓ ✓

Endoscopic examinations R R 7 11 13 11

Radiological examinations – X-ray (including with contrast) 6 122 125 125 126 125

Ultrasound examinations – ultrasound 6 28 31 57 57 56

Computed tomography (including with contrast) R R 12 38 38 R

MRI (including with contrast) R R 12 46 46 R

Functional tests 4 1 9 19 20 19

Vaccinations R 1 1 2 6 2

Preventive health review – 7 7 7 17 7

Dentistry at a discount R R R R R R

The numbers in the table indicate the number of examinations/benefits/specialties/treatments available for a given option.

¹	� for children insured under the Partnership/Family Package. Children can also benefit from the advice of other specialists under their insurance variant (not applicable to the For Parent variant) 

² 	 benefit not covered by R

R	 discount (10% discount from the current price in effect at the medical facility indicated through the Medical Hotline for the health benefit)

✓	 within the variant



Selected care benefits (assistance) Insured Insured Parent

Medical transport from the place of the insured 
event to a health care facility

PLN 1000 PLN 1000

Medical transport from the health care facility 
to the place of residence

PLN 1000 PLN 1000

Medical transport from health care facility to 
health care facility

PLN 1000 PLN 1000

Transport to 1 follow-up visit ¹ – PLN 1000

Transportation to and from the sanatorium on 
the date of the insured’s choice
(up to 1 year after hospitalization/

– PLN 500

Arrangement of the rehabilitation process 
(at home or in a rehabilitation facility)

PLN 700 PLN 700 ²

Purchase or rental of rehabilitation equipment PLN 500 PLN 500 ²

Transport of rehabilitation equipment home PLN 500 PLN 500 ²

Nurse care PLN 1500 PLN 1500

House help PLN 300 PLN 500

Nurse visit after accident PLN 500 PLN 500

Assistance from a psychologist in difficult 
situations indicated in the GTC

PLN 500 PLN 500

Delivery to the place of stay of medications 
prescribed by the doctor

PLN 100 PLN 250 ¹

Delivery of books, meals – PLN 250

Care of children and dependents in case of 
hospitalization of the insured for more than 
3 days

PLN 450
max. PLN 150/day

–

Midwife or nurse’s assistance in caring for a 
newborn baby

PLN 150 –

Arranging private lessons for an insured child 
after an absence from school of more than 
7 days

PLN 200 –

Arrangement for the stay of the legal guardian 
in hospital in case of hospitalization of the 
insured child

PLN 500 –

Care of the insured child in case of illness of 
the child

PLN 200
max. 1 day

–

Reimbursement for the purchase of 1st class 
bus or train tickets for one loved one to and 
from the hospital during hospitalization

– PLN 1000

Reimbursement for the purchase of 1st class 
bus or train tickets for one loved one to and 
from the place of stay

– PLN 1000

Arrangement and payment of the cost of 
overnight accommodation for one loved one 
near the hospital during hospitalization

– PLN 300
max. 2 nights

Arrangement and payment of the cost of one 
night’s accommodation for one relative in a 
hotel

– PLN 300 
max. 2 nights

Healthy Nutrition Hotline, Health Information 
Services Hotline

unlimited unlimited

Baby Assistance Hotline unlimited –

The amounts in the table are the limits per insured event, according to the GTC

¹ after hospitalization lasting more than 5 days
² after an accident or hospitalization lasting more than 5 days

CARE BENEFITS (ASSISTANCE)WHY JOIN THE INSURANCE

 • �Quick, cashless access to over 3400 medical 
facilities across Poland (including: Damiana 
Medical Center, Enel-Med, Polmed, Multi-Med, 
Scanmed – current list of facilities available 
from your care provider)

 • �visits to specialists as indicated in the 
GTC. Without a referral from primary care 
physicians

 • �availability of primary care physicians (PCPs) 
within one working day and from the advice of 
specialist physicians within five working days 
(under the rules specified in the contract)

 • �The possibility of using health services on 
a reimbursement basis – up to the limit speci-
fied in the GTC.

HOW TO TAKE ADVANTAGE  
OF HEALTH BENEFITS

	� Making an appointment over the internet 
Log in to My Allianz at www.allianz.pl 
and arrange and cancel stationary visits, 
teleconsultations and medical tests.

	 ��Making an appointment over the phone 
224 224 224* – we operate 24/7 in Polish 
and English, you will receive confirmation 
of the booking of benefits by text message.

	� Make an appointment 
in a medical facility 
At zdrowotne.allianz.pl or on our helpline 
you can check which facilities you can 
make a direct appointment at. Call 
a medical facility that uses Electronic 
Client Verification (EWKA).

	 Book an e-consultation 
		   • �online via My Allianz
		   • �by phone 224 224 224* 

		�  What you will get during the 
teleconsultation:

		   • �you will schedule a consultation with 
a specialist, without a referral

		   • �you will receive a referral for 
examination

		   • �you will discuss your test results with your 
doctor

		   • �you will receive or renew e-prescriptions 
for drugs you take periodically

		   • �you will get an e-doctor’s note

We will send you the hotline number in a welcome text 
message as soon as you join the insurance.

To take advantage of these benefits, 
simply call 224 224 224*



HOW TO JOIN THE INSURANCE 

The material is for marketing purposes and does not constitute an offer within the meaning of the Civil Code, a recommendation to enter into 
a contract of insurance, a model contract or part of a contract of insurance.

Allianz Healthcare Group Health Insurance is life insurance offered by Towarzystwo Ubezpieczeń Allianz Życie Polska Spółkę Akcyjną („Allianz”). 
The detailed scope and terms of insurance, including with respect to premiums and fees, limitations and exclusions of our liability (in particular, 
cases of Allianz’s lack of liability, including for medical conditions occurring prior to the commencement of coverage or their impact that have 
already occurred during coverage, and periods of limited coverage) and the rules of calculation and terms of payment of insurance benefits, are 
contained in the terms and conditions of contract including the general terms and conditions of group health insurance Allianz Healthcare (index 
AOZ03) and its appendices (GTC), posted onwww.allianz.pl.

Towarzystwo Ubezpieczeń Allianz Życie Polska Spółka Akcyjna with its registered office in Warsaw, ul. Inflancka 4B, 00-189 Warsaw, entered in 
the Register of Entrepreneurs kept by the District Court for the Capital City of Warsaw in Warsaw, 12th Commercial Division of the National Court 
Register, under KRS number 0000002561, NIP: 526-020-99-75, Share capital amount: PLN 95,480,000 (paid in full). Full details about the company 
can be found at www.allianz.pl
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COMPLETE
e-declaration (no paper forms) – 

a link will be sent to you by an 
agent or employer.

LOG IN 
to the My Allianz Service –

you will receive a password and 
login by text message

and by email. 

DOWNLOAD 
from the service the  

certificate with confirmation 
of coverage insurance.

Helpline: 224 224 224*
www.allianz.pl

CONTACT YOUR AGENT

*Call charges are according to the operator’s tariff.


